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1. Introduction 



This project follows work undertaken in response to a request originating at the 
Conference of the European Association of Development, Research and Training 
Institutions (EADI) Working Group on Information and Documentation in Bergen in 
1985 and funded by UNESCO, which investigated the emerging market in information 
on development-related activities in terms of the European capacity in databases and 
networking. 

It also follows the reconvening of the Information for Development Co-ordinating 
Committee (IDCC) under the aegis of the British Library. " "^mmittee, originally 
convened by the British Computer Society (BCS), in. ,nded to t ^ *^ate the work of 
that Society, the Library Association (LA), the Institute of Info itic Scientists (IIS), 
ASLIB and the United Kingdom Council for Computing Devei >me t (UKCCD). It 
has now been enlarged to include a wider range of institutions int^^rested in issues 
summarised by the title of this paper. 

This paper sets out to provide a checklist of the institutions in Britain, with a 
comment on Europe, which are concerned with this field and to summarise the issues 
which are emerging consequent upon the introduction of information technology in 
developing countries. From this it is intended that the IDCC will be able to provide 
a policy fonmi in which the role of British institutions concerned with the information 
market and its relationship to economic and social development in the third world 
may be formulated. 

The major part is an attempt to draw some lines n the seamless garment of 
information for development. It indicates the problems of definition and interest, and 
suggests that the area can be defined either in terms of: 

1. historic disciplines, 

2. information users, 

3. format or medium of information presentation, 

4. or major information providers. 

The second part outlines some of the problems and arguments which concern those 
engaged in implementing information systems in developing countries and indicates 
some of the steps which IDCC could take. 

The checklist is a snapshot taken in November 1986. One of the recommendations of 
the eariier UNESCO work was that the database maintained by UNESCO, DARE, 
which produces the Selective Inventory of Information Services (2nd ed revised 1985) 
should be amended to include call parameters and log-on procedures, and that it 
should be available on-line. This is in part the list of recommended institutions for 
inclusion in that inventory, the intention for which is continual update and triennial 
publication in hard copy. !t is unfortunate that Britain^s withdrawal from UNESCO 
will limit the full effectiveness of this international co-operation, but any other 
attempt to maintain such a database will prove likely to be prohibitively expensive. 

The group of people interested in maintaining a knowledge of the information sources 
continue to meet annually as the EADI Working Group and produce a newsletter. 
Development Information . The members of this Group probably remain the most 



knowledgeable people in the field. 

However the single central conclusion is that we should extend the effectiveness of 
their networking capacity by setting up a database within JANET linked to an 
electronic bulletin board, which, while not capable of maintaining the full database 
whidi UNESCO could maintain, will be an updating of information about information. 
A specific project proposal is currently seeking funding elsewhere. 

2. Definition of the field 

Development Information has become a catch-all for a complex set of relationships 
among which there is no central unifying factor. There are at lest four quite distinct 
traditions: 

1. Information stored in libraries and archives as it is historically understood - that 
contained in books and documents * and the collection of tools which has been 
developed in the discipline of librarianship; 

2. Information technology and computer science as they have emerged following the 
increasingly wide availability of computers and telecommunications, though here the 
traditions of voice and data transfer are as different as any of the others I comment 
on; 

3. Management and administration as both taught subjects and practices, in which the 
differences in project management between say agriculttue and building construction 
are at least as great as the similarities; 

4. Development studies as a discipline following the demise of colonial administration 
and the definition of a section of the world's surface as the **third world**. 

Each of these fields has it own institutions, professional bodies, considerable 
literature and cross-classifications which makes listing the institutions a complicated 
issue. 

In the first three of these fields there is only a marginal interest in the "third 
world"; the vast bulk of the literature makes no reference to it Williams (1985)^ for 
example has no entry in the subject index for **third world", "developing countries" has 
two, Africa has four (neither of which is listed under developing countries), Asia none 
at all, Latin America fourteen, poverty isn't listed, population includes specific 
references to Indonesia, Korea and Malaysia. Now partly this might be simply chaotic 
indexing in Williams, partly the American dominance to which II shall return later, 
but I think that the point remains: it is extremely difficult to extract literature 
referring specifically to the third world and the bulk of the literature has no 
significance for the issues which concern us here. 

INSPEC, LISA and a wide range of other databases make a passing attempt at 
covering third world issues, but the conclusion must be that it is marginal, as are their 
marketing strategies in those areas. 



In the third world there is little historic interest in information, systems or 
technology. Indeed there is often an anti-technology bent masked by talk of 
"appropriateness". There is also an enormoiis diveigence between the policy and 
planning side of development, the "development studies" which is undertaken by 
European undergraduates and post graduate students which has no policy implications, 
and the socio-cultural studies or etlmological areas. This complexity is compounded 
by traditional emphasis on regions or countries for specialisation with the 
concommitant set of institutions. 

In terms of identifying the institutions with which we are concerned it might b^ 
helpful if I model what I consider to be the central issues as shown in Fig 1. 

In other words what I am suggesting is that there has to be a centred core to the 
discipline with which we are concerned: we cannot accept a definition which 
encompasses almost everything. 

2. If we look at a number of historic developments in documentation information 
systems we could summarise their progress as follows: 

Chemistry, biology 
agriculture 
rural development 
the third xvorld 



or, to give another example: 

Engineering, structures 
building construction 
architecture 
human settiements 

or again. 

Chemistry, anatomy 
pharmaceuticals, food 
medicine 
health 



or 



Electronics, engineering 
informatics 
information systems 
management 
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Research 

policy ond 
plonnln 



Training 



infornnalion 
technology 




social sciences 



third world 



Fig 1 

What becomes clear is if you sun with ihe physical sciences, then move on to 
an application or applied science, you can then posit a social or human science which has 

!!PP*«=«*»«- As you move from the physical to the social science to the 
third world the hierature is badly, or less well, organised. 

If you approach investigation by another path: 

Analysis of social institutions 

theory 

policy 

planning 

projects 

evaluation 

you see that dwie is no information systems which has been defined to satisfy 
0»e qumes which wiU be feneiaied within this type of acUvity. If you then look at d^ 
devctopmg countries you see die problem compounded: die litenture on social policy and 
planning is a minonty literature within a field of die predominanUy physical scienc(» 
and die study of development is a minority wiUiin Uiat. 

Jl * '"^c considering only the traoiUonal area of documcniauon. If we 
look at other types of data - die wide availability rcccnUy of financial dau • we art at an 
even more pnmiuve tevel. Commodity prices, demographic statistics, trade data has no 
established system to provide availability. It is also an area where the wide differences of 
access between companies in die City of London for example, and the governments of 
die developmg countries, are at dieir widest. Even researchers in Europe arc 
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oompanttively disadvantaged. 

3 TTicn ihcrc b ihc complexity for the organisauon of the jnfof^ai'O" ^^it 1 
rcfcned to2vc of the tndiUon in Europe for studyingjegions of ihc thad worldjhc^ 
^Xoiks of institutions »d informauon systcmswh.ch ean rsjly^^*^^^*^,^^ 
Ac Arab rcRion Africa. Asia and Latin America. These m turn divide so North Africa. 
tl^L SADCC countries. South East Asia and so forth which have spcciahst groups 
LSL^ in i^^^ these regional divisions in tur. follow the patterns of the 
old colonial empires. 

4 It has been suggested that the area of work of policy and plamiing is the interest 
of a minority JmwtreSTely smaU minority, of the European academic community, even 
to U,rS; S^rmed^il scences and that much of what I have outlined above is of 
!!>tolcWor significance to the vast majority of development studies or research 
training. I think we have to argue against this proposal. 

In other disciplines too though there is a minority who are interested in third 
world aopli^Uons « w^ in the Aird world, they experience corjidciable difficulty 
TtoowiSg whToSers a« (toing and are often too uncritically capable of simply 
translating their experience. 

I think that the problem we have to face is that there is no way of dividing up 
the seamless robe of informauon in rclauonship cither to development training and 
S!S o?iS^y and planning, or the "thiri world". There is noih.ng specific to these 
ffiopment InfoiSiation can be information about anythmg and everything. 
Sx that the pai^cular pcrspecUve with which it can be applied in non-OECD 
co^cs ncedsVconsciousncss and training which is not common in uammg 
tostilutions in OECD countries. 



3. Users of the inforroatioD 

Another way of tackling the problem might be to define the field in terms of oudining 
some of the possible users of the information sources. Here is one such list 

3.1. Academics, researchers and trainers 

Firstly there are the academics and research workers in Europe. I an starting with 
them because they are here; they have a well-established tradition and pattern of 
information gcneraUon; they are probably responsible for most of tlie material with 
which we have to concern ourselves. Reduction of available funding is making 
them more aware that more care has to be taken with resources. 

The fieW of interest as I define it though presents us with problems. If we 
had started off considering the classK definitions of the social sciences that would 
have cut out the people who are interested in implications of new icchnotogy, or 
the tclccommunicaUons expeits who arc interested in the development aspects. In 
other words, there are scientists who are concerned with devckipmcnt and there are 
developers who are concerned with the technical. Similarly there are those who are 
not interested in the policy implicatwns. So we have the four way definition of my 
diagram above. 

Although we can say that in Britain a number of universities and 
polyiechnks have schools of developments studies, or some such Utie. in addition 
almost all wiU have departments of geography, economics. miin«geinent. parts of 
which will have a third world section, thot^ by no means all; in addition there 
will be departments dealing with architecture, uansportation. civil engineering, 
conaputer science, where there will be interest in the development implications 
though often by a single isolated individual. 

* 

Our "users" therefore will not simply be interested in the established 
literature on devetopment. and its polwy applications, but secondly there will be 
material within the more established information sources which will be relevant. 

Clearly works such as Worid of Leaminp will be useful for indicating 
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insuiuiions, and those which have schools of dcvclopmcm. but they will fail lo 
indicate individuals or departments with either a strong policy or development 
interest within other sections. 

Then we move on to a particular type of academic, those concerned with 
training - the practical translations of ihcorcucal work into the abuity of workers in 
the field to change deliberately the environment. Their information needs might 
well be different Here again, infomnation needs move from the tradition social 
sciences into a much wider area. They will also be conccrred with the avaUability 
of information in the developing countries. 

.2. Funding Agencies 

The bodies which gram aid for the third world and which award research funds are 
clearly interested in what the money is used for, where it goes, who uses it. They 
are becoming increasingly interested in whether it is being used to the best possible 
purpose and whether it is achieving the desired end. Their infonnation requirements 
will become more sophisticated as they become more demanding for accountability. 

There is some evidence that they are becoming more aware of the uses of 
information for both policy on development and the administration of their 
development activities. They are likely to become a major source of the 
informauon supply to the other types of users, though Cassen^ righUy deplores the 
failure of these agencies to coordinate their activity on their information flows. 

Included here are the inicmational agencies, the national governments of 
the donor countries and a number of charitable organisations including rcheious 
bodies. 



3.3. Students and researchers working in Europe 

"Hjis group is worth idcnufying next because they are the group which has the 

oU^ I«ople from third world countnw 

TiadMianal western acad^ic discipUncs and traditioiud sScial organisatTLnong 
•c^.csm.ght mean that their actual community of interest is hiddenl^Wy 

«n i. cK,. T5^^ "^ilf " ^ ^u"*^ by a limited number of insUtuiions 

so il should noi be impossible to track them down. They arc here oniy for a stoi 
while, so need to be able to access the sources of infofmiiion quicklj. 

cinHu „„ V!^^ ,ihe oOicr typ^ of student, the European who is cither 
«udying dcvctopmcnf or who must have a comparaUve Component in another 
fidd. Some will in turn work in the third worW. They are ui^er less wcmutc but 
cvj^^uKlicates that their infomiation requirements ic i^^^S^^' 

3.4. Consultants 

l^^u^f more than ten years ago the Umitaiions on the use of 

information by plannen . I sec no reason to presume that his has chancod TTiere is 
even less uKhcaUon that other consultants m!dcc use of fotiwl i^fSw s^ 
On the contrary the sUght evidence I can draw on iiKlicateXr^^^ 
dependant on tht- infonnaiioo. TlUs is worth more study. buUntS , 

SSJ, T * ^ ^' ■ infLuiUon^inSi 

unable to afford. p»iiculariy if working in small practices, to builduS aTcxteiSvc 

SSISSTtSSI *^ '"^ on ouIkKS 

««*aKi the situation migh^ We 

probably need to separate ihost consultants who arc concern^ in fonnuUUnrpolkv 
and drawing up plans, from those who ait involved in specific project ^ 
S'SJJSils^'^ ""^ acquirements will be different, as will 




be iBlhcr better serviced though moft work needs to be done cS this - myS^ 
wS!!;;^'*"*' ^L®""^" •"^"^'^ "° »^ thinking they ic 

ul^ mSicST^ ' development implications of the5 w<4 naher 

category of user is particularly important because they ar« 
b^^^tJSSJ^il^'".'^'^"^ The private nature of^the contract 

hav. o JlZl'^L** including here also the intenuiuonal companies which 
haveconsKieiable invcstmc«t m the third world. Again we know litSe ofth^r 
uiforniation practices, and they arc even less likely to be forthcoming with 
contnbuuons to the organisauon of the material. "^"^'^i wim 

3.5. Planners in the diird world 

While the social scientists, planners and policy makers are being trainul in Euitjoe 
they wdi be introduced lo a nmge of material and it uses whichlhVy ^gS 
want to have access to in their own pracuce. 



I have concentrated on infonnaiion systems in Europe because I think that 

I'n^Kr"*' "^"^^ ^ y« SfeTS^dSTn T 

manageable way so that we can sec some results? u«=«ina 



™rf somewhat unreasonable, between those who 

^ who spend most of their time there. It is the latter who 
will become moa aware of the limitations of an infrastructure which comprises a 
sigmficant pan of the capital stock of the developed countries. ^°'"P"^ * 

We must be concenicd also with the actual infonnaUon practises in the 
devetopmg countrjes. A detailed discussion of the issue is beyondTsa»S^ of Uiis 
paper much has ajeady been done in some detail at the IevelXo?^Kg 
and bibhographic data. The tiafnc of informauon to and from the devdoping 
countries requires urgent study once the insUiulions in Europe have been idenUficd 
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4. Types of information involved 



ERIC 



Yd anoihcr way of sketching the complcxiiy of the issue is to look at the ranee of 
material m icinis of foimaL Because of the way in which infonnaUon systems have 
follow? AcrudeapproximaUonwouldbeas 

4.1. Published literature 

At one level I think we can say that ihc published literature pioduccd in OECD 
member countries is suflicienUy well organised that we do not have to devote too 
much ume to it Anything to which ISBN is allocated is traceable and avaiUbte 
The producers make tome efTort to ensure that it is known akouL 

There arc four problems. FirsUy there arc secUori of woiks which might 

be of inicrest but not normtUy cross the paths of those working in other 
disciplines. 

Secondly, it is not enough simply knowing that a text exists, but what is 
needed is someihmg indicaUng the significant collections. And here it isnl enough 
to know that somewhere or other has the best col! 4ion in the worid. but to know 
the best relauve to what you can get at 

j^-. r • """'.""y' » w> retrieval language or database organisation to facilitate 
idenufying the third worid literature. 

Fourthly, all this costs a lot of money. 
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The range of databases dealing either cntiitiy with the puUished literature 
or including it, is also now well documented. Searching these databases lemains an 
expensive operation, requiring skilled and experienced staff and a sq)histjcatcd 
telecommunications facility. Even if electronic nctworbng is not yet feasible, 
much of their content is available in hard copy through inter-library loan, at least in 
Europe. CD-ROM presents an emerging technology with interesting potential. 

4.2. Journals 

The whole field of access to information through journal literature is too wide to be 
considered here, but at one level there isn't too great a problem , in that Ulrick's 
Directory of Pf-rin<iica|]{ lists, with a subject index, most journals that have 
estabUshed some prominence in the field. A suidy of the organisation of the 
subject index though wiU show the sort of problem I talked about earlier. Further, 
we arc concerned not simply with knowing of the existence of a joumsl, but being 
able to get at the contents. 

The German Comparative index to ppr iodical aniclfts on micmnrht' at 
present too expensive to be widely available. UNESCO though produces a 
substantive guide to social science'i periodicals. The main on-Une databases which 
include journal articles require considerable knowledge by intermediaries, have 
significant limitauons caused by the query language, and are expensive. Research 
so far (eg Bell)* indicated that they have faued to provide a useful enuy to the 
journal literature. 



4.3. Grey literature 

In this Held we are now coming to grips with the type of niaterial where the 
concern is more recent The SIGLE project has bcgioi to pull together material 
within a Eijropean context, but remains firmly wedded to the scientiflc literature. 
The work ofTransmedia with the University of Warwick in the series Economic 
Working Papers has been a step forward, but Ihcy are not integrated into any other 
information system, are not accessible interactively, and the method of subscription 
makes them expensive when you might need only'one in a year. 

Working papers of may institutions, government semi-publications, 
consultants repcxis. unpublished documrais, arc the sorts of materials we are 
considering here. They are difHcult to know about, trKe or get hold of. usually 
with very small pioductkxi runs, expensive lo reproduce, of brief currency and often 
important precisely for their currency. Simply ordering, invoicing and cataloguing 
can prove more expensive than the document, though at the other exucme are 
npom costing hundreds of dollars from consultants. 

There is also the argument that as they arc the property of the client by 
whom they were commissioned, arc sensitive or confidential, so they ought not to 
be available in any case. 

4.4. Theses 

These represent possible the most valuable and under-utilised body of literature on 
developing countries, involving considerable and thorough literature searches, 
utilise primary material, are reviewed by experts in the fiekl. and then disq)p:ar 
without trace. I have considered elsewhere the difference between the handling of 
the PhD literature in the USA with that of Europe. »id consider the correction of 
this iirbalance a matter of urgency.^ 

The announcement by Learned Infoimaiion that they are making available 
a UK Directory of Theses needs foltowing up. In particular the problems of 
indexing will need examining. 

ASLIB has republished the Index of Theses . Again the indexing needs 
examination. It exists as a machine readable file so has potential for further 
exploitation. 



4.5. Ptoplc 

We now begin lo move tway from ihe established Ticlds of documeniaiion and 
bibliographic control into areas which are increasingly being seen as equally 
important, but on which little work has been done. 

At one level a people fUe appears self-evident. Every institution maintains 
an address list but not always is this seen as a valuable information source. I would 
like to suggest that the k>gic is to regard access to files of people, experts, those 
with parucular experience as now not only wonh doing, but that the availability of 
cheap and easy to use database management systems (DBMS) has made this simple 
Tmnmg wiU still remain a considerable expense. There are many examples of 
small-scale attempts at computerising membership lists, but not accessible via a 
network. As directoiy of experts one might cite BEST, but it is loo soon to be 
able to evaluate it The costs appear prohibitive. 

4.6. Institutions 

Maintaining a database of people runs logically on to maintaining a database of 
insUtuUons. To be able to idenUfy the centres of excellence in a particular field is 
obviously useful; a number of referral systems such as INFOTERRA have tried this 
in the past. The availabUity of the INFOTERRA database on microcomputer 
readable discs running under Micro CDS ISIS should prove useful. 

What I think is more useful is to buikl up files on these institutions - their 
prospectuses, staff lists, publications lists and so fonn. and in the database to 
Identify not only their addresses and telephone numbers, as would have happened in 
the past, but much more as well. A location within a training institution would be 
a good place for such a file, and a number are maintained by the institutions listed 
later. For the publication of a daubase recording such instiuiuons one might again 
refer to DARE. The work of the OECD Development Centre, which goes much 
dcaper into the insututions in the developing counuies themselves, is another 
example. 



4.7. Projects 

Fbiiowing logically from institutions, is their work. This too is included in the 
pubUshed work of the OECD DC^. It is necessary to distinguish quite clearly two 
types of project: research projects and development iMojects. The fcumer are 
exercises of a purely Academic nauirc. the result of which will be an academic paper; 
the second involve real implementations in the third world. Information about Che 
former is of interest to social scientists, information on the latter is the son that 
Cassen has made so much of. 

In addition to the fact that a project is being conducted it is useful to know 
funding, publications, perticipanis. and evaluations. This sm of information will 
then make the exercise of economic impact analysis much more effective. Clearly 
also this will be of use to the funding agencies and policy implementors of the 
developing countries for they will be able to aggregate upwards the quantity fields 
and draw conclusions on economic implications at a suratcgic level. 

Evaluating research in the social sciences has a probkunatic history, but 
that is no reason for not attempting iL Simply buikling up lists of research 
projects though, either on-going or compteted. is of extremely limited value. 

4.8. Statistical databases 

>Ve have now left the traditional work of documentation centres thoroughly. The 
historic division between librarians and statisticians and the devek>pment of national 
computer centres emerges. Though libraries held published volumes of statistics, 
they have been much slower to see the responsibility for digitised statistical data. 
Similarly though the field of documentary databases is well listed, access to 
statistical databases is more difficult A numba of agencies are now .ngaged in 
compiling directories to statistical databases, e.g. ESRC Centre for Economic 
Computing. 

4.9. Geo^iial Databases 



r 




Now wc arc moving inlo ihc area of ihc almosi unknown, where even in Europe 
liwlc is known. The UDMS conference, the UNCRD conference in Nagoya and ihc 
woik of bodies such as BURSIA probably indicate ihe dirccuons in which we need 
to move, but at this stage it is simply a matter of drawing attention. 

4.10. Management Information Systems 

The same applies here. We arc barely at the level of knowing what to teach of what 
sort of systems to design. Information on the systems has barely begun. I am 
attempting to build up a bibliography, and . ihc Library Association Library a 
collection, but this is an area in which much more work needs to be done. My 
paper for UNCRD deals with this in more detail''. 

4.11. Software. 

There are now several organisauons involved either in the production of software 

which has particular development implications, or involved in producing directories 

or networks for their use. IBM for example has produced such a directory and set up 

d project with the World Bank for disuibution via broadcast. 

There are also a number of software evaluations in different application areas, to 

detail ihem is again beyond ihis paer. but for a summary see my to UNCRD papers 

cited. 

5. The major institutions 

Another way of summarising the problems of subject definition is to survey the 
institutions predominantly responsible for generating the data with which we will be 
concenied. 



5.1. United Nations 

It is clear that the rust must be the United Nations. A book could be devoted 
(many have) to simply auempiing to understand the complexity of the organisation 
which consumes so much of the aid related expenditure of governments. 
Fortunately because what we are concerned with hcic is information provision 
relaicd to development planning we welcome the existence of ACOS. the Advisory 
Committee for the Onxdinaiion of Information Systems. The Directory of I Ih^ 
Daiabascs. DUNDIS. has taken about 250 pages out of this report by listing the 
databases of the United Nations in a published volume and providing both of the 
daubase on disc and on-line. Only those which show some interesting 
developments in terms of widening access through publishing in a variety of media 
which arc not yet common arc listed in the checklist. TTjc UN is also engaged in 
expanding its networking capacity, but this is not widely enough available yet to be 
worth a detailed discussion here. 

It is also worth drawing attention to the prototype Register of 
DcvclQpmcni Project mentioned in the checklist; this will prove invaluable if it 
gets beyond the trial stage. 

5.2. EEC 

Next is the EEC. The publication of the list of projects receiving funding which 
has app<'ared for some lime in the CmsSL as the blue pages, is now available as an 
on-line database PABLI. The Eureka and Esprit programmes are both alk)cating 
funds to developments in information technology whkh can benefit development- 
related activities if people can keep themselves well-enough informed. Emokom. a 
network of research workers in the EEC is available to those who want lo register, 
but its potential has yetio be developed. ECHO has proven to be the host on 
which many UN databases have been mounted and Euronet Diane has prepared a 
directory of databases with a much wider span than many of the commercially 
produced ones. Yet one is left feeling that a division between DC 1 3. responsible 
for the information market, and DG8. responsible for development and the third 
world, has led to an inadequate utilisation of resources which could be corrected. 
H. ^cver Anthony Smallwood has recently completed a spell with DG8, which 
included the mounung of PABLI as a database, and Sir Raymond Appleyard has 
recenUy finished with DC 13. I would have thought that there might now be an 



a 9 

ERIC lt> 



opportunity for bringing them together with IDCC and drawing on their experience. 



5.3. OECD 

The OECD is not a miyor organisation in terms of the other two, buts its 
Developmem Centre has made a major contribution to the development of 
information on projectt being conducted in the third world. Hieir legisier of 
ttuning institutions and development projects (see earlier note) was an early and 
valuable contribution. The current work with ICCDA should bear useful fruit. See 
for example their newsleuer, and the newsleiusr of the constituent organisations. 

5.4. Networks 

Next is probably worth summarising the networks which are emerging for the 
roovmg (tf data and sharing of access. 

By networks in this context 1 mean the formally organised and funded 
uter-connection of computer-based information sources and users, rather than the 
mocc loosely termed networks which consist simply of. for example, a mailing list. 
The Joim Academic Network in Briiain is an example. 

The Joint Academic Network (JANET) is a leased Unc from British 
Telecom connecting the 43 British UnivcrsiUcs and a number of other insUtuUons. 
Each mam computer site has a node on the networic (which is in effect a computer 
organising the messages to flow into and out of the network). 

The users within a College arc the users of that College's computer 
faciliucs. When they wish to use the networit they log onto a PAD (package 
assembler-disas^bler) which bundles their messages, sending and receiving, 
through die network lo the other host computer with which they wish to 
communicate. 



ClMTly the most imponani use of this in our field so far has been to be 
awe to search expntl Ubntfy aualogucs or databases being spim ^ 
network. Fhnn the nttwork of course we can then get into the PSTN (the usual 
voice tdecommunicauons network), the PSS (the digital packet switched network) 
or ihelPSS theinienittionalPSS). Dus means thf.iy'So^^ 

I^.'£7*"^ ^ whkA itactsasa siandaSSnfaS^ 

to my other computer within this extended nctwoik. without the need for 
a modem Withm the network alt communications and computer time are free to 
the user, being met out a common fund. Only when accessing the public (which 
«nce the pnvausation of British Telecom presumably means the private) Mtwork 
has (he unmediaie user then to make some financial arrangement 

T. .^,?^^^*y*^<>f cwak^ucswiihinm 
University of London has now provided access to a very large database. 
Unfortunately the software is insufficicnUy sophisticated to allow for searchins but 
the next system review wiU be taking this into account It might also tote 
possible to rewrve a document or order it on-line for imer-Ubiaryto^ Conversely 

as a result of the oiit. while on the one hand libraries might rediic their stt^ 
seeing that someone else has something already. Ubiariei mi^ 

.rr^^^h JlT* ^a^^iH^ group, •direcioiy Of libraries 

For the insUuitions concerned with development policy this is clearly 

enormously important as almost all are small and badly fun^ 
V^outthew^^ 

^^^^^ ■^•"^ ^ ^""^ •^•^^ »i"»piy 
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In addition to JANET, ihcic is also the European Academic Research , 
Network (EARN) funded by IBM until 1987. This network covers most of Europe 
and in each country there is a host node. EARN in turn provides the network access 
of ARPANETandBITNET in the States and elsewhere. Adireciory of all 
institutions accessible is available as a file held wiUiin the network. Fw Britain 
this file is EARN.INFO@RAL* Eurokom performs the same function for EEC 
member countries, funher information from Dublin +353 1 657890, infcvmation ir« 
lES newsletter. 

There are of course many other networks and electronic bulletin boards 
which are being used for all sons of purposes. Directories are published in all sorts 
of i^ialised journals. 

One, run out of the South bank lechno-Park, is specifically to development related 
activities. 

In addition to a terminal emulator chip, if you have a piece of software, the 
version commonly used within JANET called in slang a 'Kermit' then you may not 
only use your miaocompuier as a terminal cmubtor. but you are able to move files 
in aind out, into a network, and into other machines. While this does not mean that 
a software package can necessarily run simply as a result of being ported over, ii 
does mean that text and sequential daiafilcs can. In turn with a reformatting package 
datafiles with a different data striKiure can be rcformaued. 

I Uitnk this in turn means we have to re-cvaluaie the importance 
historically placed on compatibility of input from, data structure or computer 
hardware. (The EADI Information Working Group discussed papers dealing with 
these issues, and demonstrations, at the 1986 meeting held in Sussex. The 
proceedings will be available from Chr. Michclscn Institute, Bergen. Norway). 
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5.5. International organisations 

There are clearly a number of iniemaiional insiiiulions involved in this area of 



work. 



The Iniergovemmcnial Bureau on Informatics (IBI) falls half-way between a UN 
organisation and an iniemational body, growing originally out of UNESCO. It is 
funded at inter-govemmental level, organises conferences, publishes and provides 
training. 

DTP. of which the ECS is the British corresponding body, has a series of working 
groups and technical committees, some of which arc involved in third world issues 
CurrenUy Mr.D.Molc is the BC3 representative on IDCC. Graham Morris, a ECS 
Vice President is also an IFIP VP. 

FID as an international body has a number of British participants. For IDCC Brian 
Perry of the BriUsh Library is the communication point FID has rccenUy changed 
its name to emphasise its interest m information and sent a leprcscntalive to ihc 
EADI Trieimial Conference. 

IFLA has the Library Association as the British member institution. For IDCC 
John Lindsay is the contact person. 

ICCDA is the international association of development, research and training 
instituuons, of which EADI is the European member body. In Britain its 
information and documentation working party meets regularly and piDdurcs 
DcvclQpmcm Infonnatiftn . For IDCC Andrea Siemsen is the contact person. 

IDRC has funded many aid projects in the field of information and is responsible for 
the producuon of MINISIS. A senior member of staff is currently on secondment 
to the Commonwealth Science Council. 

IRRD is the intcmauonal body responsible for road documcntauon and the 
matntcnancc of the intcmauonal database. Its British contact pomi is the TRRL. 
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CIBIXX is ilie docuinenuuion group of the Inicmational Bureau on ConsttucUon, 
dealing with the whotennfe of the building iiulusuy. The PSA is the British 
cootaa point 

ISO as the intenialional body responsible for standards has u.^ 3SI as its British 
body. Much of its work has implications for developing countries. 

mj, INMARSAT and so forth could all be included. Again it is possible that more 
woric should be done here. 

3.6. Britain 

S.6.1. EADIWoricing Group 

In Febniaiy 1984 a meeting took i^ce at the Development Planning Unit in 
University Collie London of about twenty peq;>le rqprcsenting a wide range 
of institutions conoemed with the fiekl of informaiion and development 
planning. From that meeting the decision was tidcoi to set up a group, and to 
produce a newskuer. The group decided to function undtf the heading of 
EAOl as many of the participants were EADI members. The newsletter has 
now run to seven issues, and the grmip has met at least yearly since thai. 
This section summarises the steps these organisati<ms have taken to refine 
Uieir use of mfomiaiion technology. 

ODA 

ODA (Overseas Development Admit^^itration) Microcomputers using 
Cardbox ¥im and Inmagic. Production of journals index called 
Development Index. lO.Sk records available on database on Datasolve. 

It also produces a Guide to British Aid and an annual report on aid policy 
and activity. 

ODI 

ODI (Overseas Development Institute) IBM AT using Inmagic. 7k 
rec(Hdscatak>gued. Production ofjournals index called Eoiodisals 
Reference Bulleiin with records included in database. 



IDS 



PPC 



IDS (Institute of Development Studies at the University of Sussex) is in 
the process of installing a full Minisis implementation. Partly as a 
result of the pressure of the Groiq), the design specification now places 
external contact to this database as a maucr(tfro^ concern. Clearly 
this dauilMse will |mvc lo be of central importance as the IDS is the 
dqposit Itbmy in Britain for development issuei Funduigand 
government pc^cy however give cause for oontintttl fear that the costs of 
using it will prove prohibitive. 

The project is now Inducing a newsletter 10 keq) interested parties 
informed of developmenis. They have already mouMed the EoQd^ 

Bihliopaphv invftlvinf 3 JiC Mcnmk. hm mftrhan pwAtem* hawa meant 
that this is not yet capable of being searched on>line. 

IDS nrodiicfld iha itey«ter nf Pewlftpmein lti^»rti Ph^« in ih# 

but now say dial they will be nnaUe 10 do SO again. Ilietapeof 
previous editions is available: it is lo be hoped thai the DS A (see bier) 
will take this on. It is also possible that the networking proposal (see 
later) will help in this. 



Bradford University Project Planning Centre: Victor using dBascIl. with 
1 SK records catak>gucd. In addition there is SK of article citations in a 
journals index file and SK of chapter level indexing in a chapters file. 
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DPU 



LRDC 



CAB 



Mnctesier Unhfosity InsUiuie far Devdopn^ 
M MMiB M BmCPteiiioialyDewc^^ IBM 
•yi viifw M i nt dDMtn i PIms wiA 12JK wcowli « dmbase. 



DTO vwkaimd Miy tKiog BBC Bt 

^nvraAOiRlL SlioiiaiBQf fimblwdetayBdcaiUiiiiiiigd^ 

aMtfw, iAcBBW loJANET. PHJ ii pwof Urt^wity rollfr 1 OBdon 

J!SS!S^^T?25^^>™«^ UaifHiq.Aeofiliepi^lett 



Land Resouioet Devek)|»iem Cemre b a de|M^^ 
111ADIS database on IWl 1/7S iisiiig CAIRS. now cont^^ 
reoofdt cnavying 38Mb. Thisit 9in by die CABI M 
and b aooeisibk via PSTN and via DtakSf. The Tropical 
DevelQ|mie« Instiuue wUI be meiigiQg with itaem in Se^ 
die daiAases will then run in paraUel but Me unlikely 10 be meifed. 

CABisnotcunenily involved in die Group and ^ icsouices are much 
more ooosidenMe Out any of the cuireni participants, but it is wordi 
noting tfiat it now is capable of oflering an integrated package of on-line 

access, output on tape, paper or floppy disc, and is now evaluating a 
prototype project using CO-ROM. It is not accessible through JANET 
but is dirough Diak)g and odier spinncrs.It provides a prototype SDI 
service for practitioners in dcvekfung counuies. 
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CDS 

Swansea University CbUcgc Cenirc for Devdopmem Studies was 
involved in the eiriysiafies. hisnotcumndyoompuierised*? Oneof 
its -*air though produces the abstracts fbr liufimMKiDaUkKs^nnctt 
AOIUICII which is a commercially produced pubUcaiion now avails 
cn-line. The Main University catalogue though is computerised and is 
avaitoWe via JANET. 



ODG 



DAG 



DPP 



RGS 



University of East Anglia Overseas Development Group does not 
miiniain an independent Ubiary. The main Ubiary is computerised and 
access is available through JANET. 

UniversUy of Birmingham Development Administration Group was 
involved in the eariy stages but isn't cunently. TTicy are planning to 
unplemem a computerisation programme shortly. 

The Open University unU called Development Policy and Practice is die 

T^cy are compuieriied through the OU and have pui 
y a bultobottd on the third world witfita 
buUeim board nainiained at Leicester Uhivenity. 

^M^ZlSSit!^^^ ^"'^ " first It has a suboamial 
couectioo M^iMp library but cunwi level of information technology is 

ttnwHJtduiatedwtthoUKsr bodies irnhc group. 



British Council 
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The Briiish Council has from lime lo lime been involved, bul is such a 
disparate body that it is not really possible to describe its information 
resources or its contribution to the Group. 

5.62. Other organisations in higher education 

Clearly there are a large numbw of insiiuiiions with a substantial mtertst m 
this field. The London School of Economics, die School of Oriental and 
African Studies, the InsUtutc of Latin American Studies (which maintains the 
pp^ch iirnnn Piim lffguft 1 «tin AmericanaV TTie InsUtuic of Education in 
the University of London (which is involved in the producUon of 'he Brilish 
FAirntinn Index^ . the School of Hygiene and Tropical Medicine (which 
produces the Tmnif "'^^'^^ Commonwealth 
Sujdies. The Centre for African Studies at Cambridge, the Southern Africa 
specialist collection at Yorit. the Middle East Centre at Durham, the I^vid 
Uvingsione InsUlute at Strathdydc. the Dcparunent of Architecture of 
NcwcasUe, the Disaster Management Centre at Oxford Polyiechmc and so on 
all have specific acUviiics, bui have noi reported on their use of mformauon 
technology. 

Specifically worth menuoning is ihc London University GEAC system which 
allows the catalogues of the six major coUeges to be searched, albeit rather 
primiuvely. The University is currenUy engaged in planning the next upgrade 
which should lead to the production of a major new bibliographic service. 

There, are in uun a variety of standing commiuccs such as that on Africa 
(SCOLMA). the Middle East (MEDLAR). South East Asia. South Asia and 
Udn America, but again 1 know of none of them taking a leadership m 
information systems development They do however provide a useful forum 
for communication and informaiion pooling. 
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5.6.3. British Library 

The British Library has put resources into IIXX (sec following), into JANET 

(see above), ami imo iMiioci Quartet as wcU as a mimber of otto 

which wiU aid devekjpinentinformatioa. C:icarly as the orsanisation which 

maimains the oeotnl natioMd resource and the ()aicial Publicat^ 

must be mentioned, but it would be dtlTicult 10 tiigiesi that it has made a 

coherent contribution 10 the issues of this paper. (Exceix of course finding its 
production.) 

Specific projects which are not development focus«d but which bear a 
relationship are die SIGLE project. ADONIS. Quartet, the Index nitht^^mnA 
translationa. BRUPC fflriiidi l>c«>u>rf> in UniverMt«> t . Phlvterfinif^ ^d 
Q>item)andtheIndMQfConfcn>n<TPrt«eoding»R^^ 
documentation for additional information on diese. 

5.6.4. Other government dqwrtmcnis 

OUier goverruMM bodMS or activities which could be mentioned include the 
Transbinary Study of Tiaining in Librarianship in Britain* which did not 

appear to recQ^ diat the issue of the Uiird world even existed, a House of 
Lords Ownmitiee of Geographic Information Synems.' die Tkopical 
I>evek)proem ItoMHdi Gem (whidi is 10 meife wtdi LRt^ 
'^ST^!^?^'^ ^> iww has a joint developnem omoer 
widi die ODA on MbnaaUon systems, the Siatisiica and Mariceting 
Imelligsnce Unit oTihe Dcparimem of IVadeMd bdusiry. 
Itoad Research LAoiMoiy (which maintains a database on road documeniadon 
in developing coimiriei and produces a publication of diat nvne). die Biiilding 
Research R sta b l irtmem which has created die database BRIX. die Property 
Services Agency, die CCTA (which is concerned widi information systems 
standards) and odiers. Widiout turning diis paper into a repeat of a previous 
survey, it might simply be noted dial none of diese has been involved in die 
woric of die Group on which diis pupcr is commcnttog. 
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The Briiish noCt of INFOTERRA within the Department of the Environment 
has been involved to some extent, thou&h badly iMMler*tiafred and underfunded. 
Ute dauba»( is now available on floppy disc runntdg under micro CDS-Isis, 
but the British ofTice doesn't have a microcomputer substantial enough to run 
it 

Though not a government department one could include here the 
Commonwealth Secretarial whose Science Council has been involved in IT 
projects, but not with EADI or the Group. 

S.6.S. Professional Associations 

There are of course many professional bodies which make a conuibution to the 
third worid through oo-opciation, mining and in other ways. Those listed here 
include simply ones which are central to this paper and have special groups. 
Others could be included, such as RTPI. RIBA, Royal Geological Society and 
soforth. There is space for further work here. 

BCS 

The British Computer Society has a Developing Countries Group, which 
produces a newsleua and holds periodic meetings. The Group is nnore 
concerned with the actual technical issues of computerisation than with 
information services, but membership to some extent overlaps with that 
being reported here. The BCS is in turn the British body for the 
International Federation for Information Processing GFIP) which has a 
Working Pany concerned with devck>pment issues. 

They also link up wiUi other groups and have for example organised a 
subsumiial conference on arabisation. 

DSA 

The Development Studies Association has now set up an Information 
Systems Suidy Group which has had two meetings. Its membership 
comes nK>re firom academics concerned with investigating a number of 
the issues I outlined earlier whereas the EADI group is concerned more 
with information services, but there is a considerable overii^ and they 
currendy share the newsletter. 
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LA 

The Library Associaiion has a senior exoculive who lakes an inieiest in 
imernational aflairs. has a nKmibcrship groyp called ihe Ini^^ 
CompaiMive Ubrarimship Croup which noett period^ 
exampte apnised a meeting on compuieriiMim 
and puMishei a newsletter. FOCUS. U hit m overlapping membnship 
with ihe EADI Group but docs noi appeario have em^i^ on project 

development or a practical nature, except 10 publish a handbook of bodies 
engaged in international libcviuiship. 

The LA'S publishing dcpanmcnt has put Libnry and Information 
Sciences AbitiWM (MSA) on a CO-ROM. which opens up a possible 
area or fMure work, andproduces ASSIA, a daiibiie on social servKes 
which it says wiU be deUboiaiely imernationil in coverage. 

UKCCD 

The UaiiBd Kiaidom CouncU rorOimputfog Devetopmcnt links 
connliaaii^conpuieraanuliKiuimandi^^ 
BMeiiQii, publiilwi a newilaiav, Md It icapoBiibte for ^ 
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S.6. Con tu] tarns 

Anodier area or acUvity is that or the private consuhancy practices. Clearly a 
number or them are involved in managing projects in developing countries, 
and advising on inTormation systems. There is a Consultanu Bureau which 




bold periodical confeitnces ai very high foes, but none havv^conuibuied lo the 
work of EADI or the Gioup. 

Within the Held of informaiion studies. Library Development Consultants 
(who produce the jounial Infommiion Developmeni^ and Information 

Management Engiiieering (who have produced the software package Tinman 
for library manafemeni) are examples. 

5.6.7. Industry and commeioe 

()ne ought beie also note commercial organisations such as the Inteinatkmal 
QtfTee OrganisatiQn. the London Metal Exchange, the Banks. British 
Telecom. IBM. Logica« Arthur Andersen. Arthur Dl.ittle etc. all of whkh 
now have extensive information technology, substantial information services 
and a considenMe activity and influence in the third world. It wouU be an 
exercise of im agi n atio n to say ihey aie expressly concerned with 
"development" and their services are unlikely to be available 10 an enquirer 
other than with access to special privileges. It might be worth simply noting 
that diere is an area for fuithcr study here. 

5.6.8. Charitable institutions 

lliese form another group of concerned insiiuitions. Someof themare 
reported to be at various iiages of computerising their own informaiion 
sources, and to be invdved in managing projects which involve infomiation 
technology, but none have so far been involved. The "Band Aid" extravaganza 
produced no observable effects in the areas being suidit^ for this papa*. This 
might of course simply indicate that it is we who are out of touch with current 
best practice. 
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S.7. Europe 

In this paper the bulk of aueniion has been given to Britain. A more substantial 
account of developments in Europe has been written for UNESCO^*^. Herea 
summaiy of main organisation is given for those interested in further 
communication. 

5.7.1. Gennany 

The stalling point must be the Deutsche Stiftung fur Internationale 
EntwicUung (DSE). 20 volumes have now been published of the 
compiehennve listing of the research projects and institutions funded by the 
German Govemmem. Unforuinatdy this is spun as a dauibase within the 
computer facilities of the Ministry of Finance, so that there is no possibility 
of interactive access. Woric is currently being done to set up indcpoidently. 
Hopefully the dataiape wUI be made available for funher woric 

The Infoimationzentram fur Raum und Bau is one of the miyor documentation 
centre in Germany, mainly concerned with the more technical aspects of 
building construction. Its database has for some time been available on 
TelesystemeQuesid. 

Recently the West German government has funded a joint exercise with the 
Unked NatkMs Commission on Human Settlements. (Habiiai) to run a 
database of research ittstiiuUons and projects called HABIDCX: Extensive 
sorveyiag hat bOQB done forihis and U mm comaini 2000 refeienoes. Itis 
hoped that wawtti have aooen to this database in 1967. which wiU be Unked 
10 the lOONDA pnilea for iniprovemsm to the lenend construction industf^ 
materiaLIOONDAitavailablo viaSIT^MdPtergamon. Hie IRB offers a 
searching aervioe for people who cannot have direct onUne contact 

5.12. France 

The most important devek>pmcnt in France in this Tield is the development of 
work on the IBISCUS database, and the associated network. The Minittfy of 
QM)peraUon and Devek)pmem has taken the lead in combining ten 
insUttttions to set up and run a database which so far has 35.000 entries but is 
clearly capable of expanding quickly. 



ERJC 16 32 



The other system within France is the network spun on Telesystente Questel. 
Uitamet is the database most concerned. It is produced by a number of 
organisations, including the Agcnce CO-opcration ct Amanagcment, which is 
the international wing of the Ministry of Urban Affairs. The periodical 
abstracting newsletter which they have produced for many years, originally as 
SNfUH. is effeciively the main input. It docs mean that Urbamet is currently 
the most comprehensive database in the field of urban development and 
planning in the third world. The problem of course is that it predominantly 
contains either French language material, or journal abstracts in English of 
jounals which in Britain arc very widely available and cited. It does not 
oonuibute signtflcantly to drawing attention to slightly known material. 

Fortunately there is an sgroemcm of discipline coverage between Urbamet and 
Ibiscus. It is 10 be hoped that in the not too distant fuuut these databases will 
be much more easily available as par of a wider cooperative. 

The range of iniemaiional Ofganisations in Paris has been treated separately. 

5.7.3. Scandinavia 

Although each of |he counuics in Scandinavia needs lo be treated separately, 
there is a community of interest and practice in the region and a functioning' 
EADI Group. All the counties tend to be generous in their aid funding, 
relative for examine to Britain, and because each has a minority language 
English material is widely available. They also have a strong uadition on 
documentation cooperation. 

There is not the same strength in computerisation however. The Ch. 
Michelsen Institute is now expaimcniing with a package called Revelation for 
computerising the library. 



TJic Ch.Michclsen Insutute also mainuiins ihc comprehensive dociuncnuiiion 

volume is an ejwmpic of 

UicioitadMibMe which is esscnUal lobe able 
jjjKtofdevelQpmcniiw^ T1k5 database from whici this is product 

^it^ ^S^'^ **" ^ expcrimcnicd with. Tliis is probably the 
msumuoo with which an enquirer should sian. 
See my UNESCO paper for more detailed discussion. 

S.7.4. Benelux 

SlSfrjf>"S? ^"P^***?".!"* EADI group, coniaciable via NUFRC. ISS or 
IMWOO. The national library network PICA is engaged in cooperation to 
make access to aformation more operational. ^'-^pawionio 

The EEC organisations in Brussels have been treated separately. 
5JJ5. Switzerland 

T*c^M the key instiuilion here. It produces a ThinJ WorW repertory and a 

Theieare of oouiM a number of UN agencies in Switzerland, where the UN 
network is being devek)pcd with the Swiss PTT. 

5.7.6. Othtf countries 
S.8. Japan and US 
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Of course Japan and the US arc ihc major aid donors. A consideration of their 
information louices and activities needs another paper however and will not be dealt 
with here. 



The issues emerging 



At one level these aU link together and overlap. There can be though lo a certain extent 
a division wto« least a list This serves at the moment simply as a memory jcrkcr of 
what has occurred m the litenitiue and at conferences. Each of these topics could have a 
summary of the discussions and major ciuitions appended, but that must await a further 
paper. 

The issues in part concern the technologies which arc necessary to manipulate 
mrormalion and ui part the management of the informaUon itself, but the arguments tend 
to reappear in either context 

1. Information technology is inappropriate to the third world 

This is a fashionable argument which is often heard from wcstcm-Europe advisers who 
are of the opinion that the third world consists of a rural populaUon conUnually on the 
bnnk of starvation, for whom only the most primitive tools will be suiuibk. There are 
of course the altemaUve opinions that IT is the soluUon for aU ills, or that it is neutral 
and value free. There are now enough sysusnis which have been runing for some time 
that It is possible to begin serious work of impact evaluation 

2. Hard currency 

All informaUon technology bought in from outside suppliers will have to be paid for in 
hard currency, a very rare commodity in most developing countries. 



3. Legal limitations and import coniroh 



There a number of legal limiiaiions which are imposed by developing couniries either in 
an attempt to defend their national boundaries or to exercise some control over their 
economies. The effect of these is probably counter-productive because government is 
powerless to 

really alter the effcts ofthe market In general it is small bureaucratic rules such as on the 
import of microfiche bulbs or floppy discs which hold up projects rather than major 
policy issues such as impon subsiituiion 

4. Aid 

Aid funding agencies have interest at heard other than the improvement of the universal 
good. National policy usually requires that wherc-cvcr possible only nationals of the aid- 
granting country will be funded, and only equipment produced within that country will be 
supplied. At the level of software this leads to considerable waste. 

5. Training 

Two issues emerge here: what is the most appropriate form of uaining in terms of level, 
location, content' 2 and how do we evaluate training? This latter topic seems to mc to 
be the one to which we should address most attention. There is a considerable amount of 
money being spend on aid training rebicd activities, with no evaluation of courses, 
materials, or applicability^'^. 

6. Njuutc of management and administration 

Tendencies to ceniralisaUon of decision making lead to tendencies in the design of 
infonmuon systems requiring large-scale compuung resources. The costs of main-frame 
insiallauons are much higher per unit of computing capacity than micro-computer based 
installauons. 

7. Power and democracy 



18 



CenMiisation and decision-making in lum leads to shifts in the balance of oowcr within 
»oaay. ITKMigh there is a tendency u, ulk of developing counin" « hl^^e^^^^ 
wholes. .1 must be bourn in mind ihai many of ihcm hove noi the slSicTcS^nsuc 

jLtSr^rLS^Jf^ot Sri^r of power or decision making. IndeedS'^l^^r^^^^^ 
projeci nas rcsulicd from ihe cavahcr mcihod by which ihose whom t>v nmUot ;c 
«,wkW u, be»cfu « excluded from a pan in ihc dec' sSnT 

8. Telecommunications and indrastructure 

Developments in modem infomiauon management require an cflicient 
tcJccommunicauons infrastructure. Combinaiions of land-line and satellite 
communication opUons of digital exchanges and opUcal f.brcs^e Sl chLnRina the 

9. Combined and Uneven Development 

The linking together of all the non-OECD countries as 'dc ^clopinc' leads lo a cnnf..c;«„ 
Ui<^ .rt parnof BrazU. Mexico. India, for example, which L^Xw TanX 

^ ^"^^^ ^hich are as Z7h^ 
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10. Project funding 

A major source of difficulty u the wty in which project funding is undertaken by both 
multilateral and bilateral progiammcs. There is now a significant literature dealing with 
this issue. There are just a few points which might be worth listing: 

Funding is for Iprojocts' which tend to be shon-term. finite, and not allow for 
contmuing 

development. With the installation of computer centres this is disastrous: 
Projecu have to initiated by the 'developing' country; 

The aid-giving country appoints its own 'nationals': 
And supplies its 'own' equipment; 



and provides training in its instjiuiions 



11. Aggregation and disaggregation 

Uvcif at which data is coUecied. eg census, register of binhs and deaths, property 
legistcfs, and levels of detail, eg. mapping, provide data which cannot adequately be 
«ggrefated 10 a level usable at the implemeniaiion of policy. Oniheoiherhnd 
nationally aggregated data, as will emerge for example from the Indiw 'WCNBT 
proposal, does not exist at the iniermediaie level. 

12. Co-ordination and co-operation 

K^nittnet and departmenu engigii^ on programming of oflTice automation or the 
deveiopmem of informaiioQ systems come quickly up against the desire to draw on the 
mionnation of others, but are reluctant to become information providers. 

Attempts to formulate policy either for information technology or informaUon systems 
havens been successful. NaUonal informatics ccntrcs or national computer centres had 
have a lunited life-span and a limited value; with the increasing availability of 
microcomputer based systems and development in tclccommunicaiions the issue of the 
design of infocmauon systems has become more and more important. Training in this 
field IS possibly now the most urgent practical acU viiy which has to be considered 




The range of infonnation systems which I gave earlier indicates the scope, the 
problems of discipline mentioned earlier shows the difficulty. Which agency should 
be responsible for co-ordination will involve the varying power or different 
institutions and in federal societies affect the balance of forces. 

13. Servicing and maintenance 

For large data processing centres this has always had to be a major factor. The 
growth of indigenous microcomputer industries in a number of developing countries 
has reduced the dependence. 

14. The information market 

It is fashionable to genulfect towards "freedom of information" but the reality of the 
function of the market for information and information's function as a commodity has 
opened up an area of development research requiring further work. 

7. Recommendations 

Although this report has been commissioned by the British Library, the 
recommendations might most usefully go to the IDCC as the body most likely to be 
capable of implementing them. 

1. Since BriUin's withdrawal from UNESCO, co-ordination of attempts by British 
institutions has been in the hands of well-meaning individuals. It would be helpful 
if this could be regularised. IIDCC can perform such a function by providing a forum 
and medium of communication for interested parties. 

2. JANET provides the capacity for a significant improvement in communication, but 
it will not always be possible for this to be organised informally through contacts, 
the IDCC might well provide the forum for co-ordination of negotiation with the 
various computer centres and the Computing Board. 

3. The next series of ESPRIT funding call for proposals is currentiy underway. 
Various EEC bodies are potentially involved in the field covered by this paper. The 
IDCC could provide a mechanism for co-ordinating the effectiveness of attempts to 
raise European funding, and facilitate European co-ordination. 

4. Possibly the most serious area for urgent work is on the evaluation of training. 
The professional bodies which are the members of IDCC has indicated that they 
neither know much about current training practice, nor participants, nor effectiveness. 
The work done by Dyer^'^should be built upon by other bodies, leading to a major 
project, possibly with !he co-operation of the British Council, to evaluate training 
practice and materials. This in turn could lead to an enhancement of the contributions 
of training institutions in the developing countries. 
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8. Development Information Checklist 

Checklist of Institutions in Britain 

This list has as the first line the acronymn which I've used for 
ordering alphabetically. 

The secDnd line is the full name of the organisation. 

The third line indicates a broad definition of area of activity or 

responsibility, where this can be estimated. 

The fourth line indicates the contact person for either the EADI Group 
or the IDCC. 

Thereafter follows the address and telephone number. 

BC 

British Council 

Training 

Rob Davies 

10 Spring Gardens 

London SWl 

01 930 8466 

BCB 

British Consultants Bureau 

Consultancy 
1 Westminister Palace Gardens 
Artillery Row 
London SWl 
01 222 3651 

BCS-DCG 

British Computer Society Developing Countries Group 

Information Technology 

^akup Paker or Jamil Sharif 

13 Mansfield St. 

London WIM OBP 

01 637 0471 

BTOB 

British Overseas Trade Board 
Information , trade 
Maria Collins 

Department of Trade and Industry 
Victoria St. 
London SWl 
01 215 4238 

BRE 

Building Research Establishment 
Research, training, documentation 
Bob Stevens 
Garston WD2 OJR 
0923 674040 
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BSI 

British Standards Institution 

Training, Documentation 

Bill Widdowson 

Linford Wood 

Milton Keynes MK14 6LE 

0908-320033 

CA 

Crown Agents 
Services 

St. Nicholas House 

St. Nicholas Road 

Sutton 

01 643 3311 

CABI 

Commonwealth Agricultural Bureaux International 
Research, documentation, databases 
Mar got Anne Bellamy 
Wallingford OXIO 8DE 
0491 32111 

CAP 

Commonwealth Association of Planners 

Urban planning, seminars 

George Franklin 

c/o Commonwealth Institute 

Kensincton High St. 

London W8 

01 445 0336 

CAS 

Centre for African Studies 
Education 
Janet Sheeley 
University of Cambridge 
Free School Lane 
Cambridge CB2 3RQ 
0223 337733 

CDS 

Centre for Development Studies 

Training 

Peggy Crease 

University College of Swansea 
Singleton Park 
Swanrea SA2 8PP 
0792 205678 
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CI 

Commonwealth Institute 
Library^ seminars 
Mike Foster 
Kensington High St, 
London W8 
01 602 4535 

CIIR 

Catholic Institute for international Relations 
Charity 

22 Coleman Fields 
London Nl 
01 354 0883 

CMEIS 

Centre for Middle Eastern and Islamic Studies 

Library^ research 

Heather Bleaney 

Durham University 

Durham 

0385 64971 

CS 

Commonwealth Secretariat 
Marlborough House 
Pall Mall 
London SWIY 5HX 
01 839 3411 

CSC 

Commonwealth Science Council 
Marlborough House 
Pall Mall 
London SWlY 5HX 
01 839 3411 

DAG 

Development Administration Group 
Training, consultancy 
Chris Reeve 

University of Birmingham 

Birmingham 

021 472 1301 

DPU 

Developnent Planning Unit 

Urban Planning, library, consultancy, training 

John Lindsay 

9 Endsleigh Gardens 

University College London 

London WCIH OFT) 
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DSA 

Development Studies Association 

Research 

Simon Bell 

Overseas Development group 
University of East Anglia 
Norwich NR4 7TJ 
0603 56161 

ESRC 

Economic and Social Science Research Council 
Funding 

160 Great Portland St. 
London WIN 6BA 
01 637 1499 

FCO 

Foreign and Commonwealth Office 

Information co-ordination 

Peter Griffiths 

Cornwall House 

Stanford St. 

London SEl 9NS 

01 211 0186 

GA 

Geoabstracts 
Documentation 
Christine Wilson 
Regency House 
34 Duke St. 
Norfold NR3 3AP 
0603 626327 

ICLG 

International and Comparative Librarianship Group 

Librarianship 

Andrea Siemsen 

Library Association 

7 Ridgmount St. 

London WCl 

01 636 7543 

ICS 

Institute of Commonwealth Studies, 

Library, research 

Pat Larby 

27 Russell Square 

University of London 

London WCl 

01 580 5876 
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ID 

Information Development 
Journal 

Stephen Parker 
10 Circus Mews 
Bath BAl 2PW 
0225 319586 

IDCC 

Information for Development Co-ordinating Committee 
Committee co-ordinating work of organisations 
Alan Gilchrist 
38 Ship St. 
Brighton BNl lAB 
0273 720088 

IDPM 

Institute for Development Policy and Management 

Library^ consultancy, training 

Sheila Vaughan 

University of Manchester 

Oxford Road 

Manchester Ml 3 9QS 

061 273 6241 

IDS 

Institute of Development Studies 

Library, research 

Alan Hopkinson 

Sussex University 

Falmer 

Brighton 

0273 606261 

IE 

In5=*-itute of Education 
Training, library 
Diane Guthrie 
University of London 
7 Ridgmount St. 
London WCl 
01 637 0846 

lie 

International Institute for Communications 

Mass media, Library 

Tavistock House south 

Tavistock Square 

London WCIH 9LF 

01 387 5923 
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IIED 

International Institute for Environment and Development 

Research 

3 Endsleigh St. 

London WCl 

01 388 2117 

ILAS 

Institute of Latin American Studies, University of London 

Library, BUCLA 

Carole Travers 

35 Tavistock Sq 

London WCl 

01 387 4055 

IME 

Informtion Management Engineering 

Consultancy 

Kate Bivins Noerr 

1 Carthusian St, 

London EClM 6EB 

01 253 1177 

INFOTERRA 

Department of the Environment 
Information service 
Jjidith Deschamps 

2 Marsham St. 
London SWIP 3EB 
01 212 5270 

ITDG 

Intermediate Technology Development Group 
Publications , research 
9 King St 
London WC2E 8HM 
01 836 9434 

LA 

Library Association 
Librarianshipr Library 
Russell Bowden 
7 Ridgmount St. 
London WCl 
01 636 7543 

LRDC 

Land Resources Development Centre 

Agriculture, Library, consultancy 

Bill Posneu 

Tolworth Tower 

Surbiton 

Surrey KT6 7DY 

01 399 5281 
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LSE 

London School of Economics 

Education 

Chris Hunt 

Houghton St. 

London WC2 

01 405 7686 

LSHTM 

London School of Hygiene and Tropical Medicine 
Library^ training^ research 
Keppel St. 
London WCl 
01 636 8636 

ODA 

Overseas Development Administration 

Funding^ library 

Ann Monies 

Eland House 

Stag Place 

London SWl 

01 213 5417 

ODG 

Overseas Development Group 
Training , consultancy 
Simon Bell 

University of East Anglia 
Norwich NR4 7TJ 
0603 56161 

ODI 

Overseas Development Institute 

Research^ library 

Andrea Siemsen 

Regents College 

Regents Park 

London NWl 4NS 

01 935 1644 

OKI 

Open House International 
Architecture , j ournal 
Nigel Wilkinson 
University of Newcastle 
091 2328511 

OSD 

Overseas Surveys Directorate 

Mapping 

Romsey Road 

Maybush 

Southampton S09 4DH 
0703 792236 
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Oxfam 
Charity 

274 Banbury Road 

Oxford 

0865 56777 

PPDC 

Project Planning Centre for Developing Countries 

Library, training 

Sheila Alcock 

University of Bradford 

Bradford BD7 IDP 

0274 733466 

PTRC 

Planning, Transportation, Research & Computation 

Seminars 

110 Strand 

London WC2 

01 836 2208 

QEH 

Queen Elizabeth House 
Research 
Robert Cassen 
21 St, Giles St. 
Oxford 0X1 3LA 
0865 52952 



Checklist of other institu :ions 
EEC DG8 

European Economic Community 

Funding, produces P7VBLI 

Franco Cupini 

200 Rue de la Lois 

Brussells 1049 

Belgium 

010 32 2 234 1111 
IDRC 

International Development Research Centre 

Funding 

Martha Stone 

P.O. Box 8500 

Ottowa KIG 3H9 

Canada 

010 1 613 236 6163 
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IBISCUS 

Ministry of Co-operation and Development 

Maintains database 

Michael Guinard 

1 bis Avenue de Vi liars 

Paris 75007 

010 33 1 

OECD 

OECD Development Centre 

Produces register of projects and directory of institutes 

Guilo Fossi 

95 rue Chardon-Lagache 

Paris 75016 

010 331 524 8200 

DSE 

Deutsche Stiftung fur Internationale Cntwicklung 
Funding 

Dietrich Steiner 
Hans-Bocklerstr 5 
Bonn D-5300 
01.0 49 228 4001 120 

IRB 

Information Centre for regional Planning and Building Construction 

Maintains ICONDA and HABIDOC databases 

Karl Heinz Deitz 

Nobelstr 12 

Stuggart D-7000 

010 49 711 6868 500 

IMWOO 

Institute for Social Science Research in Developing Countries 

Co-ordinates development information activities 

Kees Breed 

Badhuisweg 251 

The Hague 2509 LS 

010 31 70 510 577 

DERAP 

Chr.Michelsen Institute 
Documentation, research 
Kirsti Hagen Andersen 
Fantoftvegen 38 
Fantoft 5036 
010 47 5 285 613 

ACCIS 

United Nations Admionistrative Committee on Co-ordination 

co-ordinates UN Information Systems, produces DUNDIS 

Celine Walker 

ACCIS Secretariat 

Palais des Nations 

Geneva 1211 

010 41 22 988591 
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lUED 

Institut Universitaire d' Etudes du Developperaent 

Research ^ documentation 

Rene Barbey 

24 rue Rothschild 

BP 136 

Geneva CH-1211 
010 41 22 31 59 40 



Developnent Information 
RAS 

Royal African Society 

Publishes Bibliography of Africa 

10 Northumberland Row 

London WC2 

01 930 1662 

RGS 

Royal Geographical Society 

Library^ maps 

1 Kensington Gore 

London SW7 

01 589 5466 

RIIA 

Royal Institute of International Affairs 
Library, press cuttings 
10 St. James Square 
London SWl 
01 930 2233 

RIPA 

Royal Institute of Public Administration 

Library, training 

Nick Diraant 

3 Birdcage Walk 

London SWIH 9JH 

01 222 2248 

RSA 

Regional Studies Association 

Research, publication 

29 Great James 

London 

01 242 0363 



SCOLMA 

Standing Committee for Library Materials on Africa 

Produces African Research and Documentation 

John Mcllwaine 

School of Archives, etc. 

University College London 

London WCIE 6BT 

01 387 7050 

SOAS 

School of Oriental and African Studies 

Library, training 

Helen Cordell 

University of London 

London WCIE 7HP 

01 637 2388 

TRRL 

Transport and Road Research Laboratory 
Transportation, research, consultancy 
Richard Robinson 
Crowthorne 

Berkshire RGll 6AU 
0344 773131 

TWBR 

Third World Book Review 

Journal 

173 Old St. 

London ECl 

01 608 0447 

TWQ 

Third World Quarterly 

Journal linked to Third World Foundation 

New Zealand House 

Haymarket 

London SWl 

01 930 8411 

UKCCD 

United Kingdom Council for Computing Development 

Consultancy, training 

Julian Bogod 

13 Mansfield St. 

London WIM OBP 

01 637 0471 

UNLIC 

United Nations London Information Centre 

Library 

Pat Farquar 

Ship House 

20 Buckinghcun Gate 

London SWl 

01 638 1981 
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vso 

Voluntary Service Overseas 
Charity 

9 Belgrave Square 
London SWIX 8PW 
01 235 5191 

WOW 

War on Want 
Charity 

1 London Bridge St. 
London SEl 
01 403 2266 

WUS 

World University Service 

Education 

20 Compton Terrace 

London Nl 

01 226 6747 
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1. Abstract 

Significant progress has bmmn wm6m in thm functioning of 
infozMtion systMUi in dsvalopMnt in Britain during thm 
past thrM y«arsr partly as a rssult of rsal improvMisnts 
in tho functioning of tha tachnology, but also partly as a 
rasult of ths coning togatbar of a group of paopla who 
through sharing tbair •iq^artisa and providing a c^anon *x uy 
of axpariancar hava bMn abla to procMd at a rata faster 
than if thay had bean working alona. 

It is likaly that tha rata of changa will accalarata, but 
that this Group will provida a continuing pool of 
assistanca to naw practitionara. It ia to ba hopad that in 
thia pariod nora work will ahift trom quantitative 
iaprovanants to qualitative avaluation. 

2. Introduction 

In February 1984 a fiaeting took place at the Development 
Planning Unit in University College London of about twenty 
people representing a wide range of institutions concerned 
with tha field of inforMtion and development planning* 
rrom that seating the deciaion waa taken to aet up a group, 
and to produce a newaletter. The group decided to function 
under the heading of KADI aa many of the participanta were 
EADI mannbera. The newaletter haa now produced aeven 
iaaues, and the groi4> haa mat at leaat yearly aince then. 
This paper aeta out to chart the progreaa of that group and 
to conmant on parallel devel^pmanta in other institutions. 

3. Thtorotlcil ittuot 

One of the first problems waa whether there was enough 
ahared opinion about the iaauea we were confronting to make 
functioning aa a group worthtrtiile? Vorkera in the 
agricultural field are much better aupplied with reaources, 
such &s CAB, than thoae in, for example, the urban planning 
area or houaing, and ao might not feel the need for 
collaboration. Yet aa the contribution of ""information*" is 
ubiquitous, the idea of "development*" undergoing a 
considerable theoretical reappraiaal (1) and tha concept of 
""planning*" under attack by what might broadly be called 
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•Thatcher i»m*, it mmmtqmd that th^M app^aMd to bm Mough 
•ynargy for th« group to hav# • reason to continue. 

In addition it is by no Mians obvious that informtion 
tschnology can mtkm an snduring contribution to ths lives 
of people in the third norld. Early Meetings of the group 
involved looking at the existing literature and experience # 
trying to produce a consensus. 

Above all it is far froei clear that effective design of 
information systems can be evaluated, such that investsnsnt 
by aid agencies and NOOs, or the utilisation of the scarce 
resources of the govemwints, My be Mssured. This Msns 
that practitioners have continually a sense of unease, that 
tfe might be achieving the opposite of what w% seek. By 
discussing these issues ife have sought to auiintain a 
balance betiieen the paralysis which arises from uncertainly 
end the uncritical certainty of the over«*confident 

Idtntification of tht contral Uittitutlone 

In one sense and at one level these have been self- 
selecting, for the people who turn up at the meetings are 
the most active end most involved. Yet precisely because 
of the universality of information, it was necessary to 
identify the range of information providers, the types of 
information involved and the potential users. Arising from 
the SADt working Group meeting in Bergen in 19S5, UNESCO 
funding allowed for a survey of institutions in Europe to 
get an idea of the range of information, that which was 
electronically recorded, at those institutions which were 
already capable of electronic networking. (2) 

The discussion of this paper at a number of working group 
meetings allowed also to some extent a clarification of one 
particular issue: that "development planning* had to be the 
central issue of "development information", the 
generalities of "information about the third world" was 
much too wide. 

Though frequently discussed, we have not yet succeeded in 
publishing a list of the institutions identified. This is 
seen as a matter of soms urgency, even if the first edition 
should prove imperfect. 

One step forward though on which it is hoped that progress 
is being currently made is the co-ordinated production of 
an index of journals. 

ProgrMs In accBti to ttehnology 

This section surveys the work of the members of the EADI 
Information and Documentat .wn t^^rking Group in Britain 
(hereafter referred to as "the Group") in introducing 
information technology in their organisations. 

1. ODA 

ODA (Overseas Development AAainistration) Hicrocomputers 
using Cardbox flus and Inmagic. Production of journals 
index called ^w^iivf^^^ r^^Am^ 10.5k records avs labia 
as a test database on Datasolve. 
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2. ODi 

aoi (Ov«rsMS D«v«lopMnt Institute) IBM AT using 
ZfUMgic. 7k racords catalogued. Production of journals 
ixkdmx called p^riftHir^^ia K^f^r^nca a»ii^fr<n with rttcords 
included in databaao. 

3. IDS 

IDS is in tha prooaaa of inatalling a full Hinisia 
itfploaiantation. tartly aa a raault of tha praaaura of 
tha Groi4>f the deaign apecification now placea external 
contact to thia database aa a Mttv.r of aiajor concern. 
Clearly thia databaae will prove to be of central 
importance aa the IDS ia the deposit library in Britain 
for develc^Mnt issues. Funding and govemaiant policy 
however give cause for continual fear that the coats of 
using it will prove prohibitive. 

The project is now producing a newaletter to keep 
interested partiea infomsd of developiaants. 
They have already aounted the Food hid Bibliography 
involving 3.5R recordaf but aiodmi problems have sieant 
that this is not yet capable of being searched on-line. 

ZDS produced frh^ ajuti^fr of D»t>^1ftpi^n» ftaaaarrh 

gro-^^etia in tbs psst, but now aay that they will < 
unable to do ao again. The tape of previoua editions is 
availaole; it ia to be hoped that the DSA (aee later) 
will take thia on. it ia also possible that the 
networking proposal (see later) will help in this. 

4. PPC 

Bradford Univeraity Project Planning Centre: Victor (IBM 
compatible) uaing dBaseXIf with 15K records catalogued. 
It, addition there ia 5K of article citations in a 
journala index file and 5K of chapter level indexing in 
a chapters file. 

5. IDP 

Hanchester University Institute for DevelopMnt Policy 
and Managemsnt (Previously OevelopoMnt Administration 
Studies) IBM equivalent uaing dBaaeZIZ Plus with 12. SK 
records in databaae. 

6. DPU 

DPU work atarted early using BBC Bs with torch 2nd 
processor disk drives and dBaaeZZ. Shortage of funds 
has delayed continuing data creation. Acceaa to JANET. 
DPU ia part of Univeraity College London whoae catalogue 
is maintained within the Univeraity of London Central 
Information Service. UCL ia alao a aite of the project 
Quartet (a BL funded project involving online aearching, 
electronic mail and facaimile for document tranafer^ . 

7. LROC 

Land Resources Development Centre is a department of the 
OOA. TRADIS databaae on PDP11/7S uaing CAIRS, how 
containing 42«000 recorda occupying 38Hb. Thia is spun 
by the CABI on a bureau baaia and ia accessible via PSTN 
and via Dialog. The Tropical products Development 
Institute will be merging with them in September; the 
databaaes will then run in parallel but are unlikely to 
be msrged. 



8. CAB 

CXfi is not currmtly involved in the Group and its 
rttsourcos are nuch moz% considerable that any of the 
current participants, but it is worth noting that it now 
is capable of offering an integrated package of on-line 
access, output on tape, paper or floppy disc, and is now 
evaluating a prototype project using CD-rom. It is not 
accessible through JANET but is through Dialog and other 
spinners . 

9. CDS 

Swansea University College Centre for Development 
Studies was involved in the early stages. It is not 
currently computerised*? One of its staff though 
produces the abstracts for int^^mari^nmi p^viitftp«yint 
Ahat rAct^a which is a cooMrcially produced publication 
now available on-line. The Main University catalogue 
though is computerised and is available via JAN£T. 

10. ODQ 

University of East Anglia Overseas Development Group 
does not maintain an independent library. The main 
library is computerised and access is available through 
JANET. 

11. DAQ 

University of Birmingham Development Administration 
Group was involved in the early stages but isn't 
curre 4tly. They are planning to implement a 
computerisation programme shortly. 

12. DPP 

The Open University unit called Development Policy and 
Practice is the most recent to join. They are 
computerised through the OU and have put up a bulletin 
board on the third world within HUMBUL, a humanities 
bulletin board maintained at Leicester University. 

13. British Council 

The British Council has from time to time been involved, 
but is such a disparate body that it is not really 
possible to describe its information resources or its 
contribution to the Group. 

ProgrBtt by othBr oroanlMtiont 

1. Higher Educition 

Clearly there are a large number of institutions with a 
substantial interest in this field. The London School 
of Economics^ the School of Oriental and African 
Studies, the Institute of Latin American Studies (which 
maintains the ftr4»4^h On ion Cmtmlt>gnm on t^tin 

BBtt£iCADA)# The Institute of Education in the University 
of London (which is involved in the production of the 
ftri» iah Bi<iii^^» 4 i%fi JnAmit\ . the School of Hygiene and 
Tropical Hedicine (which produces the lUSifiAl-DiSAAAftA 
BullALin)# The Institute for Coomonwealth Studies, The 
Centre for African Studies at Cas^ridge, the Southern 
Africa specialist collection at York, the Middle East 
Centre at Durham, the David Livingstone Institute at 
Strathclyde, the Department of Architecture of 
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Mwcastltt, thtt Disaatttr Managwitnt Centre at Oxford 
Polytachnic and ao on all hava apacific activitias, but 
h4va not raportad on thair use of infonnation 
tachnology* 

Spacifically worth oMntioning is tha London Univarsity 
ttAC ayatam vhich allowa tha cataloguaa of tha aix major 
collegas to ba aaarchad, albait rathar primitivaly . The 
University is currently engaged in planning the next 
upgrade which should lead to the production of a major 
new bibliographic service. 

There are in turn a variety of atanding committees such 
aa that on Africa (SCOLHA), the Middle Cast (MEDLAR), 
South Cast Asia# South Aaia and Latin America, but again 
X know of none of them taking a leaderahip in 
information ayatema development. They do however provide 
a useful forum for communication and information 
pooling, hold meetings and produce newsletters. 



2. JANET 

JAKET is the joint academic network, originally aet up 
by the Science and engineering Reaearch Council, it 
links higher education and reaearch institutions in 
Britain, and through gatewaya allows access to CARN, 
BZTNCT, euROCOM and PSS.O) There have been a number of 
developmenta which have allowed for aeveral 
opportunities to be taken up* 

1) networking made easy. The inatallation of various 
software packagea and machinea allowa now for 
networking, file transfer, electronic mail and the 
creation of bulletin boards which may be used by anyone 
who haa acceaa. Theae enhancemanta allow for 
increasingly higher levels of computer ignorance for 
effective use. 



2) Librariea comm on board. There now exists a us^r 
group within JANET. News of libraries providing access. 
The directory of their call parameters has been 
published and they are setting up what amounts to a 
bulletin board. Sosm of theae have apeciaUst 
collections, or are substantial centres in their own 
right. SCCmJL, the Standing Committee of National and 
University Librariea, in aoma aense plays a co- 
ordinating role. 

3) The British Library database BLAISE ia now available 
via JANET. 

The Group intenda that JANCT come to provide our central 
medium of co-*ordination and communication, using it aa 
the host for a databaae of projects, joumala, 
conferencea and ao forth, which ia co«*operatively 
produced, a bulletin board and an electronic mail 
service. Thoae membera of the Group who do not have 
rights to JANET are having special privileges 
negotiated. 

3. ICCDAandEADI 

ICCDA and EADI, outaide Britain, have also made 
considerable progress following the report of Pauline 
Ostwich. This paper ia concerned with Britain, ao 
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nothing further will bm docuiMnted here. 



4. DSA 

The Development Studies Association hiis now set up an 
Information Systems Study Group which has had two 
neetings. Its nesibership coms more from academics 
concerned with investigating a nun^r of the issues I 
outlined earlier whereas the EADX group is concerned 
more with information services, but there is a 
considerable overlap end they currently share the 
newsletter. 



5. LA 

The Library Association has a senior executive who takes 
an interest in international affairs, has a membership 
group called the International end Comparative 
Librarianship Group i^ich aieets periodically (it has for 
example organised a meeting on computerisation for non-- 
roman scripts) and publishes a newsletter, FOCUS* It 
has an overlaj^ing membership with this Group but does 
not appear to have engaged on project development of a 
practical nature, except to publish a handbook of bodies 
engaged in international librarianship. 

The LA*s publishing department has put Library and 

Infermation Sri^ne^a Aha»raft»A (LISA) On a CO-ROM, 

which opens up a possible area of future work, and 
produces ASSIA, a database on social services which it 
says will be deliberately international in coverage. 

6. BCS 

The British Computer Society has a Developing Countries 
Group, which produces a newsletter and holds periodic 
meetings. The Group is more concerned with the actual 
technical issues of computerisation than with 
information services, but membership to some extent 
overlaps with that being reported here. The BCS is in 
turn the British body for the International Federation 
for Information Processing (IFIP) which has a working 
Party concerned with development issues. 

They also link up with other groups and have for example 
organised a substantial conference on arabisation. 

7. UKCCD 

The United Kingdom Council for Computing Development 
links consultants, computer manufacturers and interested 
people, holds periodic meetings, publishes a newsletter, 
and is responsible for the editorship of the .TQumal of 

TnfQrttiA»4ftn Tarhnftlogy for Pav^lftpwi^nt- ^ published by 
OUP. 

8. British Ubrary 

The British Libr iry has put resources into IDCC (see 
following), int ; JAN£T (see above), and into project 
Quartet as well ; s a number of other activities which 
will aid develo|c »nt information. Clearly as the 
organisation whic i maintains the central national 
resource and the >fficial Publications Library it must 
be mentioned, bu it ifould be difficult to suggest that 
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It has Mdtt a coh^rmt contribution to th« issues of 
this pap^r. 

Specific projaets which ara not davalopMnt focusad but 
which baar a ralationship ara tha SXGLE projact, ADONIS, 
Quartat, tha Xfidaat of thaaas and translations, BRUPC 
(British toaaarch in Univarsitias, Polytachnics and 
Collagas) and tha Xndax of Confaranca Procaadings 
racaivad. Saa BL docunantation for additional 
information on thasa. 

9. Other QOVtmmBnt dBpiftrMms 

Othar govamaant bodiaa which could ba aiantionad include 
tha Transbinary Study of Training in Librarianship in 
Britain (4) irtiich did not appaar to racognisa that tha 
issua of tha third world avan axistad, a Mcusa of Lords 
Conmittaa of Gaographic Xnfonaation Systams (S), tha 
Tropical DavalopaMint Rasaarch Cantra (which is to narge 
with LRDC), tha Foraign and Coononwaalth Office (FCO) 
which now has a joint davalopiaant officer with tha ODA 
on information aystams# tha Statistics and Marketing 
Intelligence Unit of the Department of Trade and 
Industry, tha Transport s'^d iu>ad Research Laboratory 
(which maintaina a databe^e on road docuaiantation in 
developing countries), the Building Research 
Bstablishment trtiich has created the database BRIX, the 
Property Services Agency, the CCTA (which is concerned 
with information ayatems atandards), the British 
Standards Institution and others* without turning this 
paper into a repeat of a previous survey, it might 
simply be noted that none of these has been involved in 
the work of the Group on which this paper is commenting. 

The British node of INFOTERAA within the Departinant of 
tha Environment has been involved to some extent, though 
badly under-^ataf fad and underfunded. The database is now 
available on floppy disc running under micro CDS-Isis, 
but the British office doesn't have a microcomputer 
substantial enough to run it. 

Though not a government department one could include 
here the Commonwealth Secretariat whose Science Council 
has been involved in IT projects, but not with CADI or 
the Group. 

10. IDCC 

The Information for Development Co-ordinating Committee 
was set up originally by the BCS in an attempt to pull 
together interested parties. As a result of funding 
from the British Library it haa aurvivad, and provides a 
forum whart^ representatives of the professional bodies 
mentioned so far, plus tha Institute of Information 
Scientists and ASLIB can aiaet, along with othar 
interested persons. It is still unclear what it will 
actually produce. 

11. Consultants 

Another area of activity is that of the private 
consultancy practices. Clearly a number of them are 
involved in managing projects in developing countries, 
and advising on information systems. There is a 
Consultants Bureau which hold periodical conferences at 
very high fees, but none have contributed to the work of 
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Within thm fi^ld of infomation studiM, Library 
D«v«lopMnt Consultants (who producs ths journal 
XnfOEMtion D«vslops»nt) snd Information Managmsnt 
EnginMring (ithc hav« produced ths softwars package 
TinMn for library nanagMsnt) ars sMoplss. 

0ns might hsrs also nots cosMsrcial organisations such 
as ths International CoffM Organisation, thu X#ondon 
Mstal Exchange, ths Banks, British TBlscom, IBM, Logica# 
Arthur Jindsrssn, Arthur D Ziittls Btc, all of which now 
have Bxtsnsive information technology, substantial 
information SBnrices and a considerable activity and 
influence in the third world. It would be an exercise of 
imagination to say they are expressly concerned with 
^'development" and their sarvices are unlikely to be 
available to an enquirer other than with access to 
special privileges. It might be worth simply noting that 
there is an area for further study here. 

12. Charitable Instituttons 

These form another group of concerned institutions. 
Som of them are reported to be at various stages of 
computerising their own information sources, and to be 
involved in managing projects which involve information 
technology, but none have so far been involved. 

^orth mentioning might be IIED, Earthscan, the proposed 
world Press Centre London and Net reach but X have no 
reliable information on their uptake of IT. 

The '"Band Aid** extravagansa produced no observable 
effects in the areas being studied for this paper. This 
might of course simply indicate that it is we who are 
out of touch with current best practice. 

Othtr Information Byatoms 

1. Best 

British es^rtise in Science and Technology is a new 
online database on people, and as such is a break from 
existing bibliographical services. It doesn't easily 
allow third world retrieval and appears to be extremsly 
expensive to search. 

2. Databases 

There are clearly a number of databases which have a 
development coaponent though none of them make 
retrieval easy. Some have been aientioned already in this 
paper- Tradis, Development Index, TRRL, Brix etc - see 
the table of contents for a sunmary. Patent databaaea is 
one area in particular where more work ahould be done. To 
keep up to date the ASLIB Online Centre publiahes Online 
notes. A future project of the Group is to include 
examining expert systems as a contribution to making 
access to this range of literature easier. 

1. IDA 

Particular smntion should be made of International 
Development Abstracts, now available as a database 
on Dialog as well as hard copy published by 
Elsevier. It is a sub-set of Geo-abstracts, which 



publishes widely in the field of geography and 
geological sciences. 

2. Index to tt^Mes 

As Mil as Online notes, ASLIB publishes the main 
Index to Theses in Britain. The latest edition is a 
database, but it is not yet available in machine 
readable form* The index does not allow for easy 
retrieval of third world Issues. 

3. ESRC Centre Eoonomic Ck)tnputir^ 

This Centre produces a useful guide to statistical 
software, and is working on access to internationally 
available statistical databases, for which there is not 
the level of organisation which exists for bibliographic 
material. 

4. Mapping 

Databases of maps and directories of digitised maps and 
remotely sensed information sources are covered by the 
Overseas Survey and the Royal Aeronautic Establishment 
at Farnborough. By their nature these media are 
international and therefore cover the developing 
countries. There is not involvement by these 
organisations in the Group, and there isn't a chapter of 
SORSA in Britain. The most likely contact point is the 
British Urban and Regional Information Systems 
Association which produces a newsletter, but has no 
specific third world component. . 

5. Chadwyck Healey 

This company produces a microfiche publication of all 
the world's central banks* annual reports from the Joint 
Fund Library in Washington. The company is becoming 
involved in information technology and has plans to 
expand its coverage. A project to cover the urban 
development plans of the major third world cities is 
presently in cold storage. 

Trairing 

If there is consensus about anything, it is th«. training 
is the issue to which the most emphasis should be given. 
The most urgent need is for the evaluation of programmes 
and the development of an idea of good practice. 

There is another often expressed feeling that much training 
is inappropriate and that people coming to Britain have to 
jump an experience gap as well as a language barrier* 
There is considerable discussion about three issues: 

1) the level at which training is most useful; 

2) the value of in«*Britain training versus in^country 
training; 

3) how information technology^ information systems design 
and the traditional disciplines may best be integrated. 

There are now several courses which cater for a combination 
of information technology and development planning, and 
many others which incorporate information technology into a 
traditional discipline, though few of them have a 
particular third world orientation. 



1. MSc level cxHirses 

7hm University of Males Institute of Science and 
Technology Department of Town Planning runs a full time 
Masters degree in znfomation technology for Planning 
and the London School of EconMiics Department of 
Information Syetema runs a Masters degree and a Diploma 
which have a number of third world participants. 
These courses are not aimed specifically at them, but 
have seminars which deal with third world issues. 

2. DPU 

The Development Planning Unit at University College 
London has run for four years a one month short course 
on Computers and Development Planning, which is aimed 
specifically at introducing senior planners to 
information technology and information systems design. 

3. ODG 

The Overseas Development Group at the University of East 
Anglia has run a short course on microcomputers for 
project planning 

4. Bradford 

The Project Planning Centre at the University of 
Bradford has also advertised that it is to run a course 
on microcomputers and project management in September . 

5. Other courses 

other institutions such as the IPDM at Manchester 
integrate introductions to information technology into 
their courses rather than running special ones. There 
are then the Schools of Librarianship and Information 
Studies, Departments of Architecture and the Departments 
of Computer Science as well probably as Business Schools 
and other departments which have relevant courses and or 
a significant number of third world participants. The 
Department of Information Studies at Sheffield has held 
a specialist course, funded by the British Council, and 
has been involved in a number of projects in developing 
countries. Hilary Dyer has surveyed the Schools of 
Librarianship (7) but I don*t know of another recent 
survey in the other fields. 

It is possibly typical of librarianship to do a survey 
of courses, but not to run them, while other disciplines 
run them but don*t do surveys. 

6. Seminars 

The UKCCD and the British Council jointly organise a 
seminar for students of computing studying in Britain 
annually at Easter at the University of Kent. It is 
attended by more than one hundred participants. 

The University of wales in Aberystwyth runs a suiwner 
school on librarianship in developing countries and the 
University of Sheffield Department of Information 
Studies has run a special seminar. 

Errors in this paper 

1. There will be a ntunber of errors of fact or new 
development in this paper. I'd be pleased if readers 



would point thm out to me. 

2. Secondly there is the problMi of definition ot the 
field end the piecing of development plenning ee the 
centrel ieeue. While eone may see this es en error, 
please recognise that it Is the considered opinion of 
the Group. 

3. Thirdly there is the issue of omission. If there are 
activities in Britain which are not included of which 
you are aware, please let mm know. But also please bear 
in mind that it is not the purpose of this paper to 
cover the universality of knowledge; but to focus quite 
tightly into i^at ««e consider the organisation of 
information as affected by the new technologies in its 
influence on the development of third world countries by 
the conscious ai^lication of planned processes. 
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